
Are you worried 
about 

efficiency of your 
marketing spends !



And wish to run 
simple customer 

retention and 
acquisition 
programs?



But are worried 
about budgets, 

time and 
technology 
hassles?



Introducing                    

A Platform For Retailers To Run Their 
Customer Retention And Acquisition Programs

Using Bank EDC

 Brought to you by your BANK
in partnership with Innoviti



• Quick : Marketing software pre-
installed on Bank EDC 

• Cost-effective : Zero upfront cost, 
pay-per-use

• Flexible : Configurable wide variety 
of programs

• Managed services: Cards 
printing,data-aggregation, reporting 
and campaigns

 : Key Features



D I S  C  O U N T / LOYALTY  

C  A R  D S

       G I F T   C  A R  D S

Typical Programs



Gift Card- An Example
• Variable value top-up of card

• Configurable expiry date

• S ingle/Multiple redemption

• E lectronic real-time centralized authorization

• Centralized blocking and black listing of card

• Eg: A retailer issues a Gift card with a value 
loaded by cashier of R s. 3000 , expiry date 1 
year and number of times the card can be 
used is 5



Top Up Transaction Flow

  
    Cr/Dr Card
    Gift Card

Gift Card  Top-up     Redemption
Gift Card Top-up     Amount in Rs: 

Gift Card Top-up     Invoice number: 



Redemption Transaction Flow

  
    Cr/Dr Card
    Gift Card

Gift Card  Top-up     Redemption
Gift Card Redemption     Amount in Rs: 

Gift Card Redemption     Invoice number: 



Benefits
• Fraud control through electronic top-up and  

redemption

• Controlled card inventory management

• Reporting of usage and liability

– Transaction report

– Customer history report

– Daily store reporting

• Configuration of campaign

– Lapse campaign

– S tore-day promotion

– Online data completion 



Campaign
• Multiple types of campaigns

– Event based automatic campaigns

– Hypothesis based campaigns

• Ability to target

• Prototyping and fine-tuning

• Response measurement

• Communication

– Email, S MS

• E-vouchers

– Enabling of personalized vouchers

– Offer redemption



Discount Card –  An Example
• Configurable discount value

• Configurable expiry date

• Fixed/Unlimited usage

• Restricted usage by maximum value or 
number of redemptions

• E lectronic real-time centralized 
authorization

• Centralized block/black listing of card

• Eg: A retailer issues a Discount Card 
which is configured to give 10%  discount 
on every transaction. 



Redemption Transaction Flow

  
    Cr/Dr Card
    Discount Card

Enter bill number: Enter bill amount:   



Benefits
• Fraud control through electronic redemption

• Controlled card inventory management

• Reporting of usage

– Transaction report

– Customer history report

– Daily store reporting

• Configuration of campaign

– Issue E -Vouchers to targeted   
consumers



Campaign
• Multiple types of campaigns

– Event based automatic campaigns

– Hypothesis based campaigns

• Ability to target

• Prototyping and fine-tuning

• Response measurement

• Communication

– Email, S MS

• E-vouchers

– Enabling of personalized vouchers

– Offer redemption



: S ummary 
• Managed services:

– S ervice 16x7 Call center support

– Card issuance and distribution

– Marketing material design, 
production and distribution 

– S erver configuration and 
management

– Reporting

– Campaign configuration

• Features:

– Pre-installed

– Cost-effective

– Configurable

– Managed

• Benefits

– Quick : Pre-installed with 
Bank EDC

– Zero installation cost

– E lectronic authorization

– Controlled card inventory 
management



Commercial Packages

• S tandard design cards and 
marketing material with merchant 
name

• Marketing program software for 
EDC

• Merchant name on every receipt 

• Reports

– Transaction report

– Customer history report

– Daily store reporting

• Run 2 campaign monthly

S  T A N D A R  D   P A C  K A G E C  U S  T O M I Z E  D   P A C  K A G E

• Customize your cards and 
marketing material with your 
design

• Personalize consumers name on 
card

• Capture additional information of 
consumers

• Additional specific reports 

• Configure your campaigns



Thank you


